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Long-term efficiency

Benefit from optimised 
operation from day one.

Quickly ready for use

We identify and resolve 
deviations – with fast 

response times for you.

Maximum operational 
reliability

Your systems run smoothly 
thanks to regular monitoring 

and staff trainings. 

Individual advice

You work with a team of 
experts who understand 

sensitive applications.

Start-up with VIP status? With smart remote start-up support, the ENGIE Refrigeration 
service team is available for you 24/7. Receive close support for the first six weeks after 
commissioning your chiller or heat pump to ensure top efficiency. Especially for sensitive 
applications, you benefit from particularly high availability and energy efficiency thanks 
to our regular remote connection and continuous optimisations – for strong long-term 
performance.

Your advantages at a glance:

Remote start-up support: step by step

REMOTE START-UP SUPPORT 
FROM ENGIE REFRIGERATION:  
HOW TO GET STARTED SAFELY 
IN REGULAR OPERATION.

Ready: Commissioning

	° Commissioning 

	° Connection to COOLCARE 4.0

1 Set: Remote start-up support

	° Permanent data monitoring 

	° Weekly data analysis and status reports

	° Personal consultation in case of anomalies

	° Final meeting with recommendations

2 Go: Efficiently into the future!

	° Long-term stable regular 

operation
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